
The Beginners Guide 
To VoIP



VoIP (Voice over Internet Protocol) phone systems make good 
sense for small businesses. In fact, recent research finds that 
more than one-third of all businesses are now using a VoIP 
phone system, with the vast majority of those being businesses 
with fewer than 50 employees. 

VoIP provides businesses with the advanced features of a 
traditional telephone system, but without the associated costs 
and maintenance. They are full of clever features such as call & 
user management, conference calling & call recording as well 
as having the potential to save your business money, improve 
customer satisfaction and increase workplace connectivity.

So What Is It?

VoIP telephone systems are virtual phone systems hosted in 
the cloud where calls are made and received over a broadband 
connection. They utilise your internet connection to make high 
quality, low cost calls and are packed full of features, coming 
pre-configured to your needs and ready to use.



Business Websites & Hosting

CAN I USE VOIP WITH WIFI?

The simple answer to this question is 
yes but it all depends where you are. If 
at your office, you have a wireless router 
and network, then you can use your 
VoIP system in a wireless way. If you’re 
on the move, you can use VoIP via Wifi 
connections but you will need to arrange 
this with your VoIP provider and it may 
cost a little more.

HOW DO I USE VOIP ON MY MOBILE 
PHONE?

It’s all well and good using VoIP in the 
office but does it work on the move? The 
great thing about VoIP is that it allows you 
to work anywhere and it can even be used 
on your mobile phone. Here at Signal, we 
offer a program called Softphone which 
enables you use your mobile as if it’s like 
your desk phone in the office.

WHAT EqUIPMENT DO I NEED?

The brilliance of Signal HostedVoice is 
how simple it is. All you need are your VoIP 
handsets and a broadband connection.

DO I HAVE TO HAVE ONSITE 
EqUIPMENT?

When using Signal HostedVoice, this is 
a hosted PBX system which means that 
the necessary ‘hardware’ used to make 
the system work, aside from the actual 
telephone handsets and your onsite 
broadband connection, resides with us 
here at Signal. 

DO I HAVE TO REPLACE MY 
CURRENT HANDSETS?

Yes. The specialist technology that VoIP 
uses requires you to change your current 
telephones to new specialised VoIP 
handsets. But don’t worry these aren’t 
expensive and depending on your plan, 
we can include the cost in your monthly 
per user costing. 
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DOES VOIP AFFECT MY INTERNET 
SPEED?

It all depends on your broadband 
connection. If you have a fast connection, 
then VoIP won’t affect it too much. But 
don’t worry we will take a look at your 
current speeds, and if we believe there 
will be a problem, we will put a solution 
in place such as upgrading your internet 
connection where possible.

CAN MY CALLS BE TRACED OR 
TAPPED?

Making sure our phone lines are secure 
is more important than ever. Using a VoIP 
phone, your data is being transferred over 
the internet, so you might be wondering 
can VoIP calls be monitored? While data 
attacks can interrupt VoIP service, they are 
rare and you are no more at threat than 
just by being online. Good VoIP providers 
will also ensure you network is fitted with 
the very best security measures to keep 
all your data and information safe.

CAN I KEEP MY EXISTING NUMBER

We are able to port most UK geographic 
numbers from many providers as well 
as international numbers from certain 
destinations, however, restrictions may 
apply. Need new ones? Then let us know 
and we can arrange these too.

HOW IS THE qUALITY OF SOUND 
AND SPEECH ON A VOIP CALL?

Usually better, but the quality can depend 
on many factors like bandwidth, Internet 
connections over the routed call.

HOW LONG DOES INSTALLATION 
TAKE?

What’s great about Signal HostedVoice 
is that it’s a ‘plug and play’ system. That 
means that once we have set you up with 
all the necessary connections, you can 
just plug in your phones and you’re ready 
to go. Of course, we offer an installation 
service which includes our engineers 
coming to your site, setting up your 
phones and giving you some training on 
how they work.
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The Amazing Benefits 
Of VoIP
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GROW WITH YOUR BUSINESS

A big challenge when growing your 
business is knowing how and when 
to expand your communications. So 
when moving premises, adding more 
employees, or updating your system 
preferences, VoIP can easily adjust to 
the growing needs of your business with 
minimum expense.

WORK ANYWHERE

Workers are no longer tied to their desk 
waiting for an important call. Your calls 
can be routed to your mobile phone. 
Our VoIP solutions provide a number of 
features and functionality in order for you 
to remain productive on the go, whilst 
offering you more ways to work. Use 
your system regardless of your location 
whilst still retaining all the functionality & 
features of your office phone, available to 
all, anywhere & anytime.

EASY TO USE

Using VoIP is just like using a traditional 
telephone. You do not need any specialist 
knowledge or skills and the brilliant 
features are easy to set up and use. And 
thanks to the simplistic online web portal, 
you can make changes to your system 
whenever you need to. 

HAPPY CUSTOMERS

It’s cheaper to retain customers than 
acquire new ones, so it’s vital that 
you keep yours happy; with happier 
customers comes increased loyalty and, 
ultimately, repeat business. That’s why 
many businesses move towards VoIP to 
improve their customer satisfaction with 
innovative call management features such 
as call forwarding and music on hold.

SAVE MONEY

No costly set up fees, line rental charges, 
expensive call rates & no need to 
spend money maintaining, repairing or 
upgrading your system, what’s not to 
love?
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How Does It Work & 
How To Switch



HOW DOES IT WORK?

To make a call via the Internet, VoIP converts your voice into digital 
data and sends it to the other person on the phone using an Internet 
connection – all at lightning speed. And your contact doesn’t need to 
be using VoIP to talk to you. Your VoIP phone system can get in touch 
with people who are using any device, from smartphones to phone 
boxes, making it one of the most efficient and flexible telephone 
systems.

HOW TO MAKE THE SWITCH?

To switch your traditional phone line to VoIP, simply get in touch with a 
VoIP provider, like Signal Telecom and they will start the simple switch 
over process for you. This normally starts with a site survey at your 
business premises to get an understanding into how many phones 
you need, your broadband capabilities, your needs from the system 
etc. From there, they will go away and find the best solution for your 
business.



Want To Know More?

Signal Telecom
10 Bailey Court,
Colburn Business Park, 
Catterick Garrison,
North Yorkshire, 
DL9 4QL

01748 835599

www.signaltelecom.co.uk
info@signaltelecom.co.uk

Once you’re connected to a VoIP system, you’re free to enjoy 
all the benefits of VoIP technology. Our know-how, together 
with our range of devices and support, make upgrading and 
making the switch to VoIP  easier than ever.  To learn more 
about how VoIP can transform your business, please get in 
touch and we’ll be happy to help.


