
Simplify Your Office 
With A VOIP System



VoIP (Voice over Internet Protocol) phone systems make good 
sense for small businesses. In fact, recent research finds that 
more than one-third of all businesses are now using a VoIP 
phone system, with the vast majority of those being businesses 
with fewer than 50 employees. 

VOIP provides businesses with the advanced features of a 
traditional telephone system, but without the associated costs 
and maintenance. They are full of clever features such as call & 
user management, conference calling & call recording as well 
as having the potential to save your business money, improve 
customer satisfaction and increase workplace connectivity.

So What Is It?

VoIP telephone systems are virtual phone systems hosted in 
the cloud where calls are made and received over a broadband 
connection. They utilise your internet connection to make high 
quality, low cost calls and are packed full of features, coming 
pre-configured to your needs and ready to use.



Business Websites & Hosting

Grow with Your Business

Whether you are moving premises, 
adding more employees, updating any 
of your system preferences, VOIP can 
easily adjust to the growing needs of your 
business with minimum expense.

work AnYwhere

VOIP ensures that you will be able to work 
& be on the phone regardless of your 
location. Connect multiple offices, on-site 
staff & any employees working remotely 
under a simple telephone system whilst 
still retaining all the functionality & 
features of your office phone, available to 
all, anywhere & anytime.

eAsY to use

Using VOIP is just like using a traditional 
telephone. You don’t need any specialist 
knowledge or skills and the brilliant 
features are easy to set up and use. And 
thanks to the simplistic online web portal, 
you can make changes to your system 
whenever you need to. 

increAsed customer 
sAtisfAction

With its advanced phone system features, 
VoIP enables businesses to provide 
professional and efficient customer 
service. Features such as call forwarding 
and music on hold enable calls to be 
professionally managed while ring groups 
and automatic call distribution can reduce 
or even eliminate queuing and ensure 
callers reach the correct department. 
VoIP can also facilitate call recording to 
further improve customer service levels.

reduce Your communicAtion 
costs

VOIP offers you real value for money. 
Unlike a traditional phone system, there 
are no costly set up fees, line rental 
charges and no need to spend money 
maintaining, repairing or upgrading your 
system. There are also fantastic money 
saving call tariffs, as well as free internal 
calls regardless of location. It enables 
users to call any phone number in the 
world for a fraction of the usual cost 
(typically at least 50% cheaper) and any 
other VoIP user for free. This can create 
substantial cost savings for businesses
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